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Supporting Statement from Paul Robertson, Residential Services, Environmental Health  

Premises Application:  Mr Rob Henderson – Lenthor Farm 

1) My name is Paul Robertson and I am an Environmental Health Officer working within 
Residential Services part of Environmental Health. I hold an Honours Degree in 
Environmental Health and a post-graduate diploma in Acoustics and Noise Control 
Engineering. I have 30 years’ experience of investigating noise nuisance complaints including 
amplified music from outdoor entertainment events.  

2) I am the consultee with respect to the Prevention of Public Nuisance for this application.  I 
have looked at the history of complaints regarding the Lenthor farm site, carried out a site 
visit with the landowner and applicant (Mr Henderson), and held discussions with the 
applicant on how public nuisance can be prevented.    

Lenthor Farm Site history 

3) Historically there have been complaints of noise regarding musical events at the site – both 
public events and private parties from 2006. Some have been high profile such as the 
Willowman festival.   

4) More recently, since 2015, there have been 28 noise complaints about events at this site. 
Details of these complaints can be viewed within Appendix 1. As a result of the number of 
complaints over time, this has shown itself to be a noise sensitive location. 

5) In 2017 a similar event was held by the same applicant.  As part of this application Mr 
Henderson submitted a detailed noise management plan stating how noise levels would be 
controlled to prevent nuisance – with a complaints phone line and staff who could visit the 
location and assess/amend sound levels. This was accepted as credible by the officer at the 
time.  

6) Fifteen complaints of noise disturbance were received over the course of the event and can 
be viewed in Appendix 1 shaded in blue. These allege noise and sleep disturbance after 2am 
when the entertainment ceased, which would indicate the noise management plan had not 
been effective.  

7) A map of the location of the entertainment and complaint addresses are illustrated in 
Appendix 2 to this report. Some of the locations where reports were received have been 
removed from the map because they clearly identify the client. 

8) It can be seen that complaints are far-reaching across Northallerton to a distance of 4km.  In 
my experience this is typical of noise from an outdoor event as –   

• tents and open air stages do not provide for the containment of entertainment 
noise,  

• the wind direction is uncontrollable and carries noise downwind,  
• low frequency from bass will travel very long distances,  
• rural areas have a low background noise level, especially during the evening and 

night. 

Guidance on preventing public nuisance 

9) There is no current valid guidance on what level of disturbance is acceptable, however when 
investigating noise complaints the Environmental Protection Act 1990  noise nuisance will 
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vary depending on its duration, level and impact. A key factor we consider is the impact on 
the use of a property and what it stops the occupant from doing - in this case in particular 
the impact on sleep.   

10) A Code of Practice on Environmental Noise at Concerts (Appendix 3) was devised to assist 
those planning a musical event, and local Environmental Health Officers whose responsibility 
it is to enforcing the aforementioned nuisance provisions. Although this is no longer in force, 
it is a useful guide to those who provide and regulate outdoor entertainment noise to 
prevent nuisance. The document contains a number of practical steps on how to manage 
noise levels, and includes a table of recommended noise levels at the nearest noise sensitive 
properties to prevent unreasonable disturbance.  The guide also states that for events 
continuing or held between the hours of 23:00 and 09:00 the music noise should not be 
audible within noise sensitive premises with windows open. I have referred the applicant to 
this document.   

Site visit and assessment  

11) A site visit was carried out on the January 11th with the applicant, the noise engineer and 
the owner of the land. A site plan was provided with an event plan with a short statement 
on the prevention of public nuisance section 3.3 (see Appendix 4).  

12) Mr Henderson outlined his proposals for the event in wanting to provide live music on four 
stages - 1 outdoors and 3 in tents until midnight, with two or three disco’s operating 
concurrently from midnight to 2am.  I raised concerns with Mr Henderson about impact on 
sleep particularly for music entertainment which occurred after 12 midnight if heard at 
residential properties and the history of complaints regarding previous events.  He has made 
a general undertaking to reduce the levels after midnight but without any specific details. 

13) I have carried out a desktop calculation to estimate the sound levels that will be experienced 
as a result of two discos’, one on a stage and one in a tent, between midnight and 2am. 
Tents do not provide any sound insulation so effectively the noise is all ‘outside’. Because 
the applicant has proposed to reduce the sound levels after midnight, I have considered 
each sound source to be at a very conservative level – of 85 dB (A) (decibels) - which is a lot 
quieter than a typical night club. I have taken into account the site’s elevated position up a 
hill, in open countryside. I have calculated the music noise levels at receivers nearby, based 
on the previous areas of complaint, to indicate the likely sound levels and the potential 
impact on people trying to sleep. Some postcodes have been disguised to protect the 
anonymity of the complainants. The results are shown in Table 1 overleaf. 
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Postcode of 
previous 
complaint 

Town Distance from Event Estimated Noise levels 
between 00:00 and 02:00 
in dB(A) 

DL6 1HA Northallerton 3 km 28 
DL6 2UG Brompton 1.1 km 37 
DL7 8WD Northallerton 3.2 km 28 
DL6 3SA Northallerton 4 km 25 
DL6 1ST Northallerton 2.9 km 27 
DL6 1DJ Romanby 3.9 km 25 
DL7 0LQ Northallerton 3.6 km 24 
DL6 1LA Northallerton 2.8 km 27 
DL6 1LD Northallerton 2.9 km 27 
DL6 === Winton 360 m 47 
DL7 8NN Romanby 4.5 km 23 
DL6 === Brompton 280 m 48 
DL6 1LD Northallerton 2.8 km 27 
 

Table 1: Estimated Noise Levels between Midnight and 2am with two discos’s operating. 

14) The background noise – the noise when the event is not operating – will vary across these 
locations, but in most cases will exceed the existing background noise, which is typically 25 
dB (A). This calculation has not taken into account wind direction or bass noise from musical 
entertainment that will travel the furthest and will be heard as a ‘boom boom’ type noise in 
the receiving properties.  

15) As a result of this assessment I feel unable to support this application as it stands, because of 
the noise from amplified disco type music between 12am and 2am will be heard by many 
residents. Following discussions with the applicant I suggested alternative entertainment 
such as silent disco or acoustic performances however he has confirmed he wishes to 
proceed with the disco music.  

Conclusion 

16) The applicant wishes to hold live music entertainment outdoors up until 12 midnight. 
Although the guidance in Appendix 3 says that 11pm is the cut off time for audibility in 
neighbouring houses, we have tried to support the applicant by taking into account that it is 
an infrequent event. Noise will still be heard until midnight but will be managed with our 
assistance by agreeing a suitable level at the nearest noise sensitive properties.  

17) Because of previous complaints this service has offered to assist Mr Henderson in setting 
noise levels at the mixer desks so that the disturbance during the event can be minimised 
and provide out of hours noise monitoring to ensure controls are effective up until 12 
midnight. Mr Henderson has agreed to this and to notifying all local residents of the events 
and providing a number to contact should they be affected by noise.  Providing these 
controls are in place and maintained during the event this Service would support live music 
until midnight. 
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18) However due to the history of previous noise complaints regarding activities on the site, the 
history of complaints about Mr Henderson’s previous event in 2015, and the calculations 
supporting that disco entertainment after 12 midnight would be heard at residential 
properties and the likelihood this would have a direct impact on sleep, this Service is unable 
to support the application in its current form up until 2am. 
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Appendix 1 Lenthor Farm Complaint List 2015 - 2019

Date Address Issue
28/09/15 Brompton, DL6 Loud music on Saturday 26th September 2015, ending approx. 02:30. Police were 

called about the noise

08/08/16 Winton, DL6 Complaint about the granting of TEN for a proposed event on 16th to 18th 
September 2016 due to a history of noise disturbance from loud music  events on 
site. References that events until 02:00 are likened to the times nightclubs operate.

19/09/16 Northallerton, DL6 Noise complaint
19/09/16 Not provided Noise was unacceptable
19/09/16 Brompton, DL6 Loud music audible within every room of property

19/09/16 Winton, DL6 Noise complaint
17/09/17 Winton, DL6 Very loud music from the event. Went on until 02:30 Saturday night and doesn't 

know how much more resident can take from the noise.

17/09/17 Northallerton, DL6 Loud bass noise until 02:00 preventing from sleeping. Contacted the event 
organiser on Facebook but only contacted after the event.Voicemail 02:10 stating 
loud music for the second night in a row is keeping resident awake. Alleges friends 
and neighbours have reported similar issues.

17/09/17 Not provided Loud music until 02:45 on 17/09/2017, and loud music last night which would be 
heard in Yafforth. Music heard in house with window shut.

17/09/17 Brompton, DL6 15th, 16th and 17th September loud repetetive bass beat which caused sleep 
disturbance until 02:00. Stated event should have finished earlier, recommending 
22:00 on a Sunday night.

17/09/17 Northallerton, DL7 Loud music, particularly bass noise heard within all rooms of property. Contacted 
the event organiser with complaint and no change in noise level

17/09/17 Northallerton, DL6 Loud music, particularly bass noise audible in all rooms in property with windows 
closed. Also prevented going to sleep due to time it ended. 

17/09/17 Northallerton, DL6 Complaint 01:25 Loud music, particularly bass noise with faint lyrics until early 
hours of morning which prevented sleep and caused headache. 

16/09/17 Northallerton, DL6 Complaint at 23:57 loud bass noise heard in house
18/09/17 Northallerton, DL7 Loud bass noise which prevented sleep
18/09/17 Northallerton, DL6 Noise complaint
18/09/17 Northallerton, DL6 Loud music all weekend, but particularly bad on Sunday till midnight
17/09/17 Not provided Voicemail 02:10 stating loud music for the second night in a row is keeping resident 

awake. Alleges friends and neighbours have reported similar issues.

18/09/17 Romanby, DL7 Noise level unacceptable and prevented children from sleeping who have health 
issues

20/09/17 Brompton, DL6 Unacceptable levels of music noise heard all throughout house with the windows 
closed.

18/09/17 Northallerton, DL6 Loud music caused sleepless nights on 15th and 16th September. Ended at 
midnight on a Sunday night which was very late for people working Monday

09/09/18 Brompton, DL6 Email complaint relates to additional complaint logged 00:14 9th September 2018 
regarding loud drumming music on site 

02/10/18 Brompton, DL6 Email complaint 00:10 that loud music from a live band banging is causing 
considerable stress to residents.
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Date Address Issue
29/06/18 Brompton, DL6 Complaint about noise from the increasing activitiy on site e.g. weddings, camping, 

mini festivals
01/07/18 Brompton, DL6 14th July? Event on site which caused disturbance until approx. 00:30 the Sunday 

morning before it stopped.
13/04/18 Brompton, DL6 Excessive and unacceptable noise from Lenthor Farm 13 & 14 April 2018. Recording 

of loud music noise provided by resident at 23:00 in bed with window open and 
can clearly hear live music band playing as if attending event themselves. 

13/04/18 Brompton, DL6 Loud music from event
18/06/18 Brompton, DL6 Complaint about no change when complaints are made about noise from Lenthor 

Farm
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17/01/2019Proposed Event at Lenthor Farm, Stokesley Road, Brompton DL6 2UD

Civic Centre, Stone Cross, Northallerton DL6 2UU
Telephone: 01609 779 977 Fax: 01609 767228

[
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Postcode Centroids of Idenitified Noise Complaints
_̂ Noise Source
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